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Course Outcomes:

CO1 | Assess the various products and services offered by the bank.

CO2 | Analyse the role of various types of loans/advances in economic development of a nation.

CO3 | Examine the concept of Non-performing assets (NPA) and role of banks in managing NPA.

CO4 | Build an understanding of different electronic modes of banking transaction along with its
risk.

COS | Develop the skills to manage different banking services as a manager/entrepreneur.
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Sr.No. Module Description CO Marks Hours
Meaning of Bank:
e Definition of a Bank, Primary functions and
Secondary functions.

¢ Credit creation with example.
Retail Banking:
Deposit Products and Services:

e Types of Deposit — Demand Deposit and Time
Deposit, Its Products and Services, Characteristics of
various deposit products

* Drivers and Opportunities of retail banking in India.

Wholesale Banking:
» Concept and Its Products and Services.
International Banking:

e Introduction, Services to Exporter and Importer,

Remittance Services.
Banker Customer Relationship:

* Obligation, Rights and different relationships

¢ KYC and Anti-Money Laundering Measures:
Concept, Key element, Objectives and Verification
of customers.

Current Scenario of Retail Banking in India - Deposit
Products
Role of Social Banking:
* Microfinance, Its Products & Services, Delivery
Mechanism, Self Help Groups (SHGs) in India.
Government’s Social Schemes:
o PMIDY, PMJIBY, and PMSBY.
Loans and Advances:

* Principles of Sound Lending, Types of Borrowers,

Individual, Firms, Companies and its Evaluation
Types of Advances/Loan:

¢ Cash Credit, Overdraft, Term Loans, Bills
Purchasing and Discounting, Secured and Un-
Secured Advances, Modes of Charging Securities

¢ Pledge, Hypothecation, Mortgage, Lien, Set-Off and
Assignment.

¢ Guidelines on Credit Card Operations, Credit Card
Advantages and Disadvantages, Home Loans:
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Procedure & Documentation. Personal Loans:
Procedure and Important Aspects.
Current Scenario of Retail Banking in India - Loans and
Advances
Managing Loans/Advances:

e Concept and Definition of Non-Performing Asset
(NPA), Classification of NPA, Recent Situation of
NPA in Indian Banking Sector, Causes and its
Recovery Mechanisms, Management of NPA,

111 Preventive and Curative Measures 3 12 10

e Major Provisions of Insolvency & Bankruptcy Code
in India (with special References: to NPA in India),
Comparison of different types of banks with
References:s to NPA condition and its
handling/management.

Digitalisation in Banking Services:

e Role of Technology and its Impact on Banking
Services, Trends in Technological

e Developments and Banking Services, Global
Trends.

E — Banking:

e Concept, Features, Pros and Cons
ATM Service:

e Benefits and Current Challenges
New Age Clearing: ECS:

e FElectronic Clearing Services, Scope, Benefits,
Charges.

IV CBS: 4,5 13 10

e Core Banking Solution, Concept and Benefits,
Meaning of Cheque Truncation and its Advantages.

Payment & Settlement System:

e NEFT, IMPS, RTGS, Concept, Features,
Mechanisms, Processing Charges and its Impact.

o Digital Wallets (E-Wallets): Features, Types and its
Benefits.

o Dark Side of Digitalisation in Banking Services:
Risk concern area, Types of threats, control
mechanism and safety precautions.

Recent Developments in Digitalisation of Banking
Services in India.
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