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Report on Final Campus Placement for Torrent Power Ltd. on 15t March,
2022 conducted Off-Campus

Torrent
POUWER

Quick Details

Employer Torrent Power Ltd.

Date of Interview 1% March, 2022

Designation Offered Junior Executive Trainee

Maximum Earning Potential INR 2,50,000 p.a.

Interview conducted by Ms. Vaishali Maisuriya (Manager — HR)
No. of students Appeared 29

No. of Students Selected 01

Company Overview

Torrent Power is one of the leading brands in the Indian power sector. With an all-round experience in
generation, transmission and distribution of power, and a proven track record of implementing large
power projects, the Company is the most experienced private sector player in Gujarat. The Company is
also engaged in manufacturing and supply of power cables.

One of the very few fully integrated power companies in India encompassing the entire value chain of
the power industry, Torrent Power possesses a unique advantage that allows it to function with
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unparalleled efficiency and meticulous attention when it comes to providing last mile connectivity to its
customers.

Be it ambitious power generation projects or efficient distribution at the grass-root level or providing
uninterrupted power supply to industries or 24X7 customer care initiatives - Torrent Power is all about

transforming lives.

Job Profile

Offered Designation: Junior Executive Trainee

Roles and Responsibilities:

1. Partner with the management team in driving a memorable customer experience through leadership,
communication, integrity and passion for the brand.

2. The trainee would be inducted in various processes of Customer Service operations in Utility
business during his/her training period of one year duration.

3. After completion of training period, he/she would be deployed in a suitable role that would fit the
interest & understanding of the individuals and the organizational requirement.

4. The role may include any or all of the below and not restricted to: customer handling and interaction
(through Walk-in/calls / mails), scheduling (assigning jobs), monitoring, tracking and delivering
services as per the TAT, data collation, validation and presentation.

5. Working in close association with the managers / departmental heads directly or indirectly, to ensure

maintenance of deliverables / quality as per the standards and customer expectations.
Location: Surat

Eligibility Criteria:
e Minimum 60% in SSC & HSC, and minimum 55% in Graduation and MBA
e MBA — All specialization
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